MONDAY, 30™ DECEMBER 2024

3% 24°C, RAINY DAY |

X From the Bridge

A\;:ery warm welcome onboard, from the entire bridge team of Pacific
ncounter. Today at around 15:00 Pacific Encounter will let go her
mooring lines and start to thrust off the Brisbane International Cruise
Terminal. Once off the berth we will start our long journey out through the
Brisbane Channel, with the assistance of our marine pilot, who will help the
team to drive the ship out through the tight channel. Be sure to check out
Moreton Island, which we will pass on our starboard side, this island is the
third largest Island made entirely of sand in the world and has the highest
coastal sand dunes in the world, reaching an impressive height of 285m. At
around 18:30 we will then disembark our pilot.

DOWNLOAD THE P&O CRUISES APP

Book restaurants, find out what’s happening onboard, check your onboard
account and much more.

It's free to use on P&0 wifi

Step 1: Download the P&O Cruises Australia app directly from the app store
Step 2: Switch phone to aeroplane mode (recommended)

Step 3: Connect to the P&O network in your wifi settings

Step 4: Login with your P&O Account or register with your booking number.

[ App Store

INTERNET ASSISTANCE

Photo Gallery Deck 7 Aft

Stay connected seamlessly! Enjoy up to 15% off internet plans within the first 24
hours onboard. Need help later? No worries! our Internet Specialist is available
opposite the Photo Gallery for reliable support during opening hours.

¢ Good to Know

FANCY ADRINK
Our bartenders love to make fancy cocktails when you want them. But because
we'te committed to the Responsible Service of Alcohol it means there may be
times when we consider it appropriate to refuse the service of alcohol.
In accordance with this policy, alcohol will not be served to persons who are
behavinginadisorderly manner; guestsunder 18 years of age will not be served
or supplied alcohol nor are they to consume alcohol. Photo identification may
berequested. Any alcohol purchased ashore will be confiscated and you will be
able to pick it up on the morning of your disembarkation day. In addition, the
following restrictions apply to non-alcoholic beverages being brought
onboard: Plastic or glass-bottled soft drinks (including water) and slab packs
- of canned soft drinks are not permitted to be brought onboard. Each guest
can bring onboard a maximum of 12 cans of soft drink loosely packed. Never
accept drinks from strangers and never leave your drink unattended.

LIGHTING UP?

We try our best to keep everyone happy on every cruise. So in the interest of
our guests’ health, safety, and enjoyment, smoking is not permitted indoors,
including in rooms, suites, and on private balconies. This includes the smoking
of electronic cigarettes.

The designated outdoor smoking venues are situated Deck 14 Aft Starboard
side, Deck 15 Forward Sky Bar, Deck 7 Midship Starboard side and Deck 16 AFT
Starboard side (from 6PM to 6AM) only within the marked area. Guests under
18 years of age are not allowed to use or purchase tobacco products. A$500 fee
will be added to your onboard account if we find evidence of smoking in
your room.

TONIGHT'S DRESS CODE: SMART CASUAL

SUNRISE: 4.54AM SUNSET: 6.46PM

& Quate of the Day

GOOD TIMES AND CRAZY FRIENDS
MAKE THE BEST MEMORIES!
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GUEST SAFETY ESSENTIALS

Visit your muster station as indicated on the back of your room door.
Watch our important safety essentials video on your room tv.
Listen to the Captains announcement prior to sailaway.

Please visit your Muster Station before 2.30PM!

BLACKCIRCUS BOXOFFICETICKETSAND AAA
(ACCESSALLAREAS) TICKETS AVAILABLE

1PM - 3PM, & 6.30PM - 8.30PM

Box Office Deck 7 Forward

This is your chance to buy your tickets for Blanc de Blanc. Strut & Fret present
Blanc de Blanc Uncorked The show that pops, fizzes and bangs! Only on P&O
Australia 18+.

You can also purchase your AAA (Access All Areas) tickets between these
hours. Please ask staff for more details. *Fees apply

9PM WELCOME ABOARD GAMESHOW:

PASSENGER FEUD

Black Circus Deck 7 Aft

Join your Cruise Director Michelle and your Entertainment Team for this fun
for-all gameshow that challenges you to match the answers of our previous
guests to win prizes.
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Ahoy cwineling!

DATE PORT DRESS CODE
Monday, 30'" December Brisbane Smart Casual
Tuesday, 31* December At Sea Cocktail

Wednesday, 1* January At Sea Smart Casual
Thursday, 2™ January At Sea Bianco/Whites

Friday, 3 January Mystery Island Smart Casual

Saturday, 4'" January Noumea Island Night
Sunday, 5" January At Sea Gatsby/Cocktail

Monday, 6'" January At Sea Smart Casual

*Subject to change. Please refer to your daily Good Times for details.

PORT INFORMATION
MYSTERY ISLAND - TENDER TICKETS REQUIRED

The area around Mystery Island has been designated a marine sanctuary with a
ban on fishing. Snorkelling is fantastic here just off the island or out by the reef.
There are many sheltered lagoons great for swimming and snorkelling, if you go
out a bit far you may encounter some currents, so please be aware of where you are
swimming. The whole island is about one square kilometre in area and towalk all
the way around it takes about 45 minutes. In some areas you have to walk on flat
rocks that may be slippery so wear appropriate footwear.

NOUMEA - SHUTTLE BUS TICKETS REQUIRED

Say ‘Bon Voyage' to the every day, All the flavor and ambiance of a bustling,
sophisticated provincial French town with the friendly charms, adventure and
heavenly climate of the Pacific islands. We're docking at the container port,
which is a working area, so we're providing a complimentary shuttle service to the
passenger cruise terminal in the city. For safety reasons, guests are not allowed to
walk through the port facilities when leaving and returning to the ship.

GOING ASHORE?

Discover the wonders ashore with our diverse range of tours! Easily book through
the P&O APP or at the Shore Tours desk, ensuring you make the most

of your port days, tour’s subject to availability.

For your independent exploration in Noumea and Mystery Island remember to
reserve your Shuttle Bus/Tender tickets with an assigned meeting time, through
the P&O App, if you wish to disembark early.

Enjoy a seamless experience with our Digital-ticketing system and embrace the
adventure that awaits!

RESERVING SHUTTLE BUS/TENDER TICKETS -
INDEPENDENT GUESTS

You can obtain/reserve meeting times through the P&O App.
The time allocated on your tickets is an estimate, to guide you when you should be
prepared to be called to the shuttle buses/tenders.

Step 1: Select “Experiences” from the menu (Ship Icon)

Step 2: Select “Good Times” and then the date from the drop-down menu.

Step 3: Select “Lifou or Noumea” from the drop-down menu.

Step 4: Select your preferred group meeting time by pressing “+”
Manual tickets are also available from our “Fancy Blue” Kiosks on Decks 5 & 6
Midships.
The time indicated on your ticket is estimated to help you prepare and organize
your day. Please note no return tender to the ship in Lifou before 11.30AM.

5 ham Guent Seudces

MONEY MATTERS

Your Cruise Card:

Your cruise card is not only the key to your room, but it also allows you to
conveniently make purchases onboard. All onboard expenses are charged to your
personalised cruise card. Plus, together with a government issued photo 1D, it's
your boarding pass in our ports of call.
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MANAGING YOURACCOUNT

Self-Service Kiosk - Lobby Deck 5

. Want to peek at your charges during the cruise? You may do so on the P&0O
App or at any Kiosks on Deck 5.

. If you registered a Credit or Debit card, your account will be settled
automatically at the end of the cruise, unless you have a remaining cash
balance, this includes onboard credit purchased via Cruise Control.

. Cash transactions? Skip the queue at Guest Services and withdraw, or
deposit **cash or with EFTPOS, at the Kiosks.

. Need cash? withdraw AUD at the kiosks using Eftpos free of charge. or
alternatively used the ATM'’s on Deck 7, however ATM fees apply.

** Please be aware that due to security reasons, your onboard account credit
balance cannot exceed 5000 AUD during the cruise.

P&O PACIFICPARTNERSHIP

As part of our P&O Pacific Partnership Program a $1 donation will be automatically
added to the onboard folio of each guest aged 18 years or over. This is an optional
donation and you may remove it from your account at the Guest Services before you
disembark. Aussies are famous for helping their mates when they are in trouble. We
already achieve remarkable things through the P&O Pacific Partnership program.

DELAYED LUGGAGE

Should you have missing/delayed luggage, please see Guest Services on Deck 6 with
a copy of the relevant details and luggage tag numbers. We expect all bags to be
delivered by SPM.

IMPORTANT REMINDER FOR GUESTUNDER 18

All children and guests under the age of 18 must be accompanied by an adult after
9.30PM in all public lounges. All guests under the age of 18 are not permitted in
Altitude Deck 17 Aft once the DJ has commenced. Children are not permitted toride
the elevators unaccompanied by an adult. All children 12 and under should always
wear a wristband indicating their assigned muster station. If you did not receive one
when you scanned at your muster station, please visit Guest Services Desk.

11.30AM - 2PM, KID'S CLUB OPEN HOUSE
Come along and meet your friendly youth and teen staff
Manual registration is available for those who have not yet registered.

Turtle Cove and Shark Shack HQand HQ+
Deck 15 Aft Deck 15 Aft
Turtle Cove - 2-5yr1s HQ -10-13yrs

Shark Shack - 6-9 yrs HQ+ - 14-17yrs

Sign in events will start at 6PM. Thank you and welcome Aboard.
MEDICAL SERVICES

Deck 4 Midship

The Medical Center is available by scheduling an appointment.

Please call 4426 to make your appointment.
FOR MEDICAL EMERGENCIES, PLEASE CALL 000.

All outdoor activities are weather permitting. *Fees apply
I 0 10.30AM - 9.30PM SPA TOURS & FREE SPA RAFFLE
M

Elemis at Sea Deck 15 Forward
Tour the spa & gym facilities & enter to win $500 in spa credit!

Elemis at Sea Deck 15 Forward
Curious how acupuncture can help? Discover this time-proven
remedy.

12.30PM - 6PM TWIN RACER WATER SLIDES
Deck 16 Midship
*Subject to closure due to adverse weather conditions.

l 1PM - 3PM BLACK CIRCUS BOX OFFICE TICKETS
AND AAATICKETS AVAILABLE *
PM  Box Office Deck 7 Forward *Fee applies

3 3PM P&O EDGE FLYING FOX*
Deck 16 Midship (Prebooking Encouraged)
PM  “Feel the rush of adrenaline as you zip across the open decks”.
Activities are subject to availability

A
l 2 12PM - 4PM WELLBEING SERIES - ACUPUNCTURE DEMO
PM




UPON DEPARTURE - ANCHORS AWEIGH SAILAWAY PARTY
Lido Deck 14

Join your Cruise Director Michelle, The Entertainment team and
your fellow Guest for P&O’s nautical themed Sailaway Party, Anchor’s
Aweigh. Put on your sailor hats & join in the fun as we drop the lines,
set sail and say “farewell”to all the landlubbers. This is Anchors Aweigh!

3PM SAILAWAY WITH MASAKEE DUO
Oasis Deck 14 Aft

4 4PM FREE SPA RAFFLE
PM Elemis at Sea Deck 15 Forward

5PM P&0 EDGE ROCK CLIMBING*
Deck 16 Midship (Prebooking Encouraged)

pM “Elevate your cruise experience with our onboard rock-climbing
wall”. Activities are subject to availability

5PM BUBBLES ANTI-AGING PARTY

Elemis at Sea Deck 15 Forward

Discover the Medispa secrets for a younger you over a glass of bubbles.
5.15PM EVENING TRIVIA

Encounter Hotel Deck 7 Midship

5.30PM LIVE MUSIC WITH KIKI Q

The Lobby Deck 5 Midship

5.45PM JAZZY VIBE WITH PACIFIC SHOWBAND
Blue Room Deck 7 Aft

6.15PM LIVE MUSIC WITH MASAKEE DUO
Encounter Hotel Deck 7 Midship

PM  6.30PM MOVIE: ARTHUR'S WHISKY (PG)
Big Screen Deck 15
6.30PM - 8.30PM BLACK CIRCUS BOX OFFICE TICKETS

AND AAA TICKETS AVAILABLE *
" Box Office Deck 7 Forward *Fee applies

7PM FREE MASSAGE TASTER
Elemis at Sea Deck 15 Forward
pM Treat yourself to a free sampler of our luxurious massages at the spa.

7.15PM WELCOME ABOARD RAFFLE
Clifton Jewellery Boutique, Deck 7
Also view our tax- & duty-free savings!

JherMARQUEE

8 8PM FEATURE SHOW: WELCOME ABOARD SHOW
HOSTED BY YOUR CRUISE DIRECTOR MICHELLE

pPM Marquee Deck 6 &7 Forward
Meet your Cruise Director Michelle as she introduces you to our
resident Cast and special Guests and some great entertainment
coming your way this cruise.
8.15PM GUESS THE TUNE PUB CLASSICS
Encounter Hotel Deck 7 Midship

8.30PM LIVE MUSIC WITH GEOFF B
The Lobby Deck 5 Midship

8.45PM LIVE MUSIC WITH SOUL PEPPERS
Blue Room Deck 7 Aft

Black Circus Deck 7 Aft

Join your Cruise Director Michelle and your Entertainment Team for
this fun for-all gameshow that challenges you to match the answers
of our previous guests to win prizes.

9PM TEXAS HOLD’EM POKER PLAYERS MEET

Casino Deck 6 Forward

$1/$2 no-limit cash game. Available while the Casino is open.
9.15PM LIVE MUSIC WITH MASAKEE DUO

Encounter Hotel Deck 7 Midship

9.30PM MOVIE: KINGDOM OF THE PLANET OF THE APES (PG)
Big Screen Deck 15

9 9PM WELCOME ABOARD GAMESHOW: PASSENGER FEUD
PM

I 0 10.15PM WELCOME ABOARD KARAOKE
Encounter Hotel Deck 7 Midship
pPM Ifyoucan sing, great. If you can't, even better. Sign ups: 10PM
10.15PM LATE NIGHT MOVIE: NEW YEAR'S EVE (M)
Black Circus Deck 7 Aft
10.30PM DAILY CASINO ROLLOVER RAFFLE
Casino Deck 6 Forward

Play in the Casino to earn electronic tickets for the draw. Must be present
towin.

Altitude Deck 18 Aft

I I 11.15PM WELCOME ABOARD PARTY WITH DJ MADZ (R18+)
PM  (Photo ID may be required)

2 12AM - ONWARDS 24 HOURS STAY AND PLAY
Casino Deck 6 Forward
MIDNIGHT Our pokies remain open overnight.
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THE Spa

Elemis At Sea Deck 15 Forward
Open until 9.30PM Call 15222 for your Appointment
Free Spa Tours and your chance to win!

Enter to win $500 in spa credit today only! Tour the spa & gym facilities,
reserve a treatment, and receive exclusive boarding day offers.

Spa More, Save More

Book any 3 Signature Spa treatments and receive 10% off on your 1st treatment,
20% off on your 2nd treatment and 30% off on your 3rd treatment. The more :

you Spa, the more you save!

THE Cauine

Casino Deck 6 Forward
Casino opens approx 4.5 hours after sailing for all your classic
games, pokies & more!

Deal Or No Deal Cards Sales

Casino Cash Desk Deck 6 Forward

Deal or No Deal is a gameshow you can participate in by being selected as a:
contestant or playing along from your seat with a card! Purchasing a Deal or:
No Deal card gives you 2 chances to win up to $5,000 or a free cruise. Purchase :
your cards today! Check the P&O App or your Good Times for showtime details. :

Free-to-watch or pay-to-play.
10.30PM Daily Casino Rollover Raffle

Play in the Casino to earn electronic tickets for the draw. Must be present to§

Taste & Discover | Cocktail Tasting Class*
wonderful range of cocktails.

indulge in your favourite cocktail or try them all.

Try before you buy! A great experience to taste thei
Each cocktail is delivered separately so that you can§

Booking required in Encounter Hotel or through P&0 App

Tax & Duty Free Shops Deck 5,6 &7 | 4.30PM - 10PM

First 24Hrs 10% Off
Tax & Duty-Free Shops Deck5,6 &7

Spend $100 or more in one purchase and receive 10% Off. *Terms &
conditions apply. Must be redeemed within the first 24 hours onboard.
Excluding Chanel, Dior, Longines, Rado, GHD or conjunction with another
existing offer! *

7.15PM Welcome Aboard Raffle

Clifton Jewellery Boutique, Deck 7

Join our on board Kallati Ambassador Adrian as the shop team welcome you
on board with extra special savings for the first 24 hours! Don’'t miss this

PHOTO Deass

imagestudio: Embarkation - 10PM
Casual Photo Studios - Lobby Deck 7: 6PM - 9.30PM

Join the Paparazzi Club ’
Seize the spotlight and join the Paparazzi Club for just $29.99.This includes two
embarkation photos

with matching digital files on a USB, $100 off any LIFE package, and up to 15% off
internet plans.

* Secure your memories. Savings are valid within the first 24 hours onboard.

Add a Photobook for only 14.99, free Captain Photo and Ship Stock Photo.
Life Photography

Book a private studio for an unforgettable experience with your loved ones and
save up to 50% compared to onshore studios. Visit the IMAGES Gallery to reserve
your space. Terms and limitations apply; please contact our Photo Team for
further information.

THE Ealge

Deck 16 Midship (Under the Waterslides)
Edge Opening Hours: 12.30PM- 7PM

Brand new Edge retail now onboard Pacific Encounter, come to the Edge shop
on Deck 16 Midship and see all our selection. Ask our Edge staff how you can
save 10% Off on all Edge Passes!

Get your hands on a highly sought after Adventure Pass. Make sure you
secure your spot early as we guarantee a memorable start to your holiday! Pre
Booking is encouraged. Activities are subject to availability. Promotion of the
Day: 10% Off all Edge passes Activities are not limited to advertisements only.
Please visit the Edge Shop for full listings.

DINING 27{1/72,% *Charges Apply

P&O PIZZERIA DECK 14 FORWARD *
12PM till late (Takeaway available)
P&0 TRATTORIA DECK 7 MIDSHIP *
Lunch - 11.30AM - 1.30PM (Sea Days)
Dinner - 530PM - 9PM  *
(Reservation Recommended)

PANTRY DECK 14 AFT
Lunch - 11L.30AM - 3PM
Kettle & Bun - 11AM - 4PM
Dinner - 5.30PM - 9PM

WATERFRONT DECK 5 MIDSHIP
Lunch - 11.30AM - 1.30PM
Dinner - 5PM - 9PM

i ded
(;;S;Z‘gz" Rec;’{ml';:gx::n 12PM till Late (Takeaway available)
Lunch Yum Cha -1130AM - 1 PM (Sea Days)* LUKE'S BAR & GRILL DECK 7 FORWARD*
Dinner - 5PM - 9PM Lunch - 1.30AM - 1.30PM (Seadays)

(Reservation Recommended) (l;)zinner ;5.3(}){PM - 9PN‘11 v
ANGELO'S, DECK 6 MIDSHIP eseVALOILAECoTiende
High Tea - 3PM - 4PM (Sea Days) *

Dinner - 5PM - 9PM

(Reservation Recommended)

Reservations for all restaurants are accepted from 10.30am to 4pm at the Dragon Lady restaurant '

Deck 6 aft, P&O Apps reservation or by dialling the number 480 (0.

LUKE’S BURGER BAR DECK 14 FORWARD *

Shore Tours

Destinations Lounge Deck 5 Midship
Desk Open:1PM - 6PM or book via the P&0
Cruises App 24/7.

Explore Mystery Island & Noumea:
Whether you're seeking thrilling adventure, peaceful relaxation, or
enriching cultural experiences, our shore excursions offer something for
every traveller.

Visit our friendly and knowledgeable Shore Tours staff at the Destination
Lounge Deck 5 during opening hours to learn more about the incredible
tours available at each port of call or check out the handy P&O Cruises App.

Don’t Forget:

All pre-booked tour tickets are available through the P&0O Cruises App in
your wallet. Make sure to download the App before we sail today to stay
updated on all your bookings! Get Ready for an unforgettable experience on
your journey through the South Pacific. Terms & Conditions Apply!




